
CASE STUDY

The Gwen is a luxury hotel in the heart of downtown 
Chicago, inspired by 1930s decor.  It's art deco design 
features elements famously created by sculptress 
Gwen Lux, brought back to life throughout the iconic 
hotel. Every detail at The Gwen has been attended to, 
providing guests with a luxury experience that 
includes unrivalled dining, in-room spa services, and 
enhanced amenities.

THE GWEN, CHICAGO

TRANSFORMING AN OUTDOOR 
TERRACE INTO A MUST-VISIT 
ATTRACTION

Street Curling™ is a fun, competitive 
game that keeps people of all ages 
and abilities coming back for more.



The Gwen wanted new revenue opportunities for an outdoor 
space that was underused during the winter months. They 
were looking for a unique winter entertainment option for 
their outdoor terrace on the fifth floor of the landmark 
McGraw-Hill building. The terrace, equipped with a communal 
table with a fireplace, heat lamps, lounge seating, TVs and 
music, also features stunning views of the city. The Gwen 
wanted to elevate their terrace to provide guests with a unique 
experience during their stay.

THE CHALLENGE

Street Curling provided The Gwen with a custom branded 
Street Curling Classic Rink to take advantage of the growing 
interest in curling while increasing revenues from a space that 
would have been left empty throughout the winter months.

THE SOLUTION

“Loved the Winter 
  Cabin and Curling 
  Upstairs at the Gwen!”
                          - TripAdvisor Review Street Curling quickly became a hit at The Gwen, with media 

coverage sharing the activity as a “must-experience” during 
Chicago winters. Street Curling at The Gwen was shared by 
news outlets like USA TODAY, ABC7, Chicago Magazine, 
Forbes, WBBM and featured on tv shows including House 
Hunters, Love Connection, and as part of NBC Chicago’s New 
Year’s Eve countdown. 

The popularity of the Street Curling rink brought in customers 
from all over, including those who weren’t staying at the hotel. 
Special seasonal drinks were created to pair with the rink, 
adding to the unique winter experience on the terrace. The 
Gwen rents their rink for $25 per person which includes 30 
minutes of curling and a seasonal drink. Up to 4 people can 
play on the rink at once, bringing the rink’s potential revenue 
to $200/hour in addition to increased food and beverage 
sales. Capitalizing on the rink’s success, The Gwen built a 
ski-chalet-inspired Curling Cabin adorned with seasonal 
decor, along with a large outdoor fire table. 

The Gwen successfully transformed their outdoor terrace into 
a year-round destination with Street Curling. 

THE RESULTS

Street Curling provided a high-quality synthetic curling rink that 
increased interest in the outdoor terrace from media and guests. 
The Street Curling Classic Rink provides guests with a fun activity 
and great photo opportunity while they enjoy an authentic 
winter experience Upstairs at the Gwen.

WHY STREET CURLING?

https://www.10best.com/destinations/illinois/chicago/magnificent-mile/attractions/the-gwens-curling-cabin-and-rink/
https://abc7chicago.com/5740251/
https://www.youtube.com/watch?v=2QLhEFQ4REg
https://www.forbes.com/sites/sarahturner/2018/02/23/hotels-to-help-you-start-curling-in-chicago-scotland-and-the-tyrol/#260d85a4212f
https://wbbm780.radio.com/articles/try-your-hand-at-curling-at-the-gwen-hotel
https://www.nbcchicago.com/entertainment/chicago-today/matt-and-cortney-go-curling-with-anthony-spice-adams/2195074/?fbclid=IwAR0y0_v8kGDwaxf6vPpGm60s5FYf3zW7U40d2ycapG4-VIFzsGZYA-v04HM

